
 
 

Date 12 June 2020 

The Hon Greg Hunt MP, 
Minister for Health 
PO Box 6022  
House of Representatives,  
Parliament House Canberra ACT 2600  
 
Department of Health  
GPO Box 9848  
Canberra ACT 2601  
 
By post and email: Minister.Hunt@health.gov.au  
 
RE: Medicare Benefits Schedule (MBS) and Medicare rebates for registered and 
clinical psychologists  
 
Dear Minister, 

I refer to your letter of 14 May 2020 in response to the issue of the separate Medicare 
Benefits Schedule (MBS) items and the two-tier Medicare rebates for registered and clinical 
psychologists. 
 
We are heartened to hear of the work being undertaken by the MBS Review Taskforce, 
including the Mental Health Reference Group (MHRG) to review the MBS Health items.  
 
However, as highlighted in your letter, the final recommendations are yet to be submitted 
and the outcome of the review are still pending, without a committed date following the 
postponement due to the pandemic. At a time where Australians are dealing with 
heightened need for mental health support, we want to take the opportunity to correct a 
grave misconception suggested in your letter.  
 
In your response regarding the two-tier Medicare rebate system, it was suggested that the 
differential psychology Medicare rebates reflect the "different levels of training and 
experience" between "clinical psychologists" and "psychologists".  
 
The difference in the two education streams results in equivalent professional knowledge 
and client outcomes. All psychologists in the country have six years of training before 
qualifying as a registered psychologist. In fact, a large number of registered psychologists 
have completed more formal education and training with a greater number of years of 
practice, than many clinical psychologists. 
 



 
 

Research1 demonstrates that both registered psychologists and clinical psychologists 
achieved beneficial outcomes. At the same time, there is no evidence to support that 
clinical psychologists are better skilled at providing services than other psychologists. 
There is simply no evidence to warrant a difference in funding or endorsement. 
 
Clearly, registered psychologists (and all other non-clinically endorsed psychologists) are 
being discriminated against by the current two-tiered Medicare rebate system with their 
clients disadvantaged financially. This is completely unjustifiable.  
 
Minister, we have registered psychologists in our community who have far greater 
experience in the provision of psychological services within both GP medical practice and 
hospital settings, who have completed many years of clinical psychological training prior to 
the existence of the APAC accredited framework; and yet, are deemed ineligible for clinical 
endorsement and the higher Medicare rebate. 
 
Clearly, AHPRA’s approach to clinical endorsement relies narrowly on the current APAC 
accredited framework, and fails to acknowledge that psychologists who undertook their 
clinical training prior to the existence of APAC may indeed have superior clinical psychology 
training and experience to those trained under today’s more restrictive training model.    
 
We need to recognise that all psychologists provide an equal level of service, regardless of 
the practitioner’s background or qualification. The outcome of the treatment should be the 
only reason for applying a Medicare rebate, not the endorsement of the practitioner, and 
the government funding should reflect the reality. The two-tier rebate scheme should be 
immediately discontinued and replaced with a single rebate for consultations referred by a 
GP to all psychologists under Medicare item numbers. 
 
Both clinical psychologists and all other psychologists have similar operating costs 
including insurance, registration fees, administration support, rent and ongoing professional 
development. And with the need for mental health support for Australians accelerating, all 
psychologists need to be supported to continue delivering vital services. 
 
All psychologists provide the same service, to the same standards, and to the same 
population group. The dual Medicare rebate system has caused nothing but divisiveness in 
the profession.  Ultimately, it is the community members in need who are missing out. 
 
Minister, we wish to request for a time to speak over the phone or video conference to 
provide a comprehensive briefing of the issue. 
 
It is critical for us to urgently arrive at a solution that benefits both the practitioners and the 
Australian community. We need to remove barriers to the access and provision of mental 
health services and enable individuals to get the help they need from ALL psychologists. 

 
1 Pirkis, Ftanou, Williamson, Machlin, Spittal & Bassilios (2011a). Australia's Better Access initiative: An evaluation. 
Australian and New Zealand Journal of Psychiatry, 45:726–73 



 
 

Failing to do so will cause an even greater decline in the nation’s mental health, as 
Australians have to pay more out of pocket due to the lower rates eligible to 70% of 
practitioners in the country. 
 
We appreciate you taking the time to consider this important request as soon as possible 
and as always, we remain committed to working with the Government. 

Yours sincerely,  

 

 
 
Tegan Carrison 
Executive Director 
Australian Association of Psychologists Inc  
 

 


